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The late 1990s and early 2000s brought a rising political awareness that governments
appeared to be losing public trust. To some extent politicians themselves exacerbated
this by exploiting the ‘politics of fear’ —playing on the fear of terrorism, but also
the fear of the collapse of the pensions system or the health care system or some other
key state system. The idea that this apparent loss of trust could be restored by offering
the public more transparent and responsive services began to appear in speeches and
official documents. -Pollitt and Bouckaert




