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The logic underlying the assumption that performance management will lead to
swonger performance rests on the ixﬁpoﬂance of bath goal clarification and ‘
perforrpance monitoring in managing fdr results... Even when programs readily lend
themselves to measurement, the lack of utilization of performance information has
long beenrecognized as a critical barrier to the efficacy of performance management.

. This may be attributable fo a lack of administrative flexibility, an organizational

culture that is not performance oriented, a lack of le‘tdership, commmnent iv] Iesul‘fs
or low levels of public service motivation... '

Source: Does Performance Management Lead to Better Qutcomes? E vidernice from the
U.S. Public Transit Industry by Theodore H. Poister, Obed Q. Pasha and Lauren

- Hamilton Edwards Public Administration Review, Vol, 73, No. 4 (JULY/AUGUST

2013), p.626
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