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(1) Psychological contract

(2) Organizational behavior modification (OB Mod)

(3) Proactive personality

(4) Job characteristics model (JCM)

(5) Cognitive evaluation theory

(6) Substitutes for and Neutralizers of leaderships

(7) Organizational socialization

(8) Situational interview vs. Behavioral interview (in selection)
(9) Broadbanding (in compensation)

(10) Marketing concept vs. Production concept

(11) Consumer adoption process (for adopting innovations)
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