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1. Describe two kinds of situations in which people are most 1ikely to yield to normative social
influence pressures (10 points)

2. The crowded sidewalk is coated with ice. You feel a sharp pain and hear a cracking sound
when you fall. You know that you' ve broken your leg. What are two ways vou can overcome
the bystander effect to emsure that you get help from passersby? (10 points)

3. What is stereotype threat and how does it affect the individual experiencing it? (10 points) .

4. Define each of the following mental shortcuts and explain why each may be inaccurate: 1)
the availability heuristic; 2) the representativeness heuristic. (10 points)

5. What is counterattitudinal advocacy? How is it related to notions of internal and external
justification? (10 points)
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