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1. In the cognitive-affective personality system (CAPS) approach of Mischel and
Shoda, what is “personality”? That is, how does the theory account for those
enduring, distinctive individual characteristics that we usually think of as an
individual’s “personality”? (15%)

2. Imagine a client seeking help with an irrational fear, such as the fear of being in
social settings with large numbers of other people (i.e., agoraphobia). How
would a social-cognitive theorist treat the person’s fear? Compare this approach
with that of psychoanalysis. (15%)

3. Markus introduced the concept of working self-concept. How does this idea
speak to the challenge of explaining both 1) the stability of an individual’s
personality, and 2) situation-to-situation variability in a person’s behavior? (10%)

4. Suppose you were designing an intervention to promote environmental
conservation. What would you do (applying the principles discussed in
personality processes and social change)? (10%)
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1. {AIEEE A TS (individualism) BEEEBE Y3 (collectivism) Tt ? SR ERE
AL B2 EENEE AR, (conformity pattern) DLEBIAFTER - (10 43)

2. Bl La Piere MYEBRRT amlif L RAR TIRERZ BB E TR BRI - (10 43)

3. fAIFEZEE AL (deindividualization ) ? FERREHAN{E A2 AL ESE%EH—&
PrEE DIt S BE 7 (1043)

4. LR (EES )
(1) B AMEHE e (implicit personality theory )
(2) BFEHERHEESS (correspondant inference theory )
(3) BERRWEWIES (self-fulfilling prophecy )
(4) B#EE%F (groupthink )
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